
 

IMPORTANT BEFORE YOU BEGIN 

It is important that your complaint is SPECIFIC & ACTIONABLE. 

What does that mean? 

Please include at least these three things: 

 

1. Address where the violation occurred (contact info for homeowner or 

tenant, if possible) 

2. Name of the individual responsible (business name can be included, but 

individual violator is most important) 

3. Specific code violation that occurred (cite AANSI AARST standard or simply 

state “unlicensed individual”) 

Complaints that are not specific and actionable have a very low likelihood of state 

action.  They waste resources and add cost to the system. 

 

Please follow the remaining instructions on page 2+ of this document.   

 

Thank you for your service! 

 

 

 

If you have further questions please reach out to Rocky Mountain IEA for 

assistance filing your complaint. 

info@rockymtn.indoorenvironments.org 

  

info@rockymtn.indoorenvironments.org


CLICK HERE TO START 

https://dpo.colorado.gov/RadonProfessionals 

 

https://dpo.colorado.gov/RadonProfessionals
https://dpo.colorado.gov/RadonProfessionals


 

 #1. CLICK “FILE A COMPLAINT” 

 

 

#2. OK TO SKIP REGISTRATION*; CLICK FILE A COMPLAINT  
*REGISTRATION WILL LET YOU KEEP TRACK OF YOUR COMPLAINT 

 

 

  



#3. CLICK FILE COMPLAINT AGAIN 

 

#4a. IF THEY HAVE A RADON LICENSE: FIND THE INDIVIDUAL AND 

ENTER THEIR INFORMATION TO CONTINUE 

 

  



#4b. IF THEY DO NOT OR YOU ARE UNSURE: CLICK MANUAL 

 

 

 

 

  



#5. FILL OUT WHAT YOU KNOW AND COMPLETE THE COMPLAINT 

BE SPECIFIC AND ACTIONABLE 

 

 

 

  



For anonymous complaints, wait 90 days and use the DDMS site 

(HERE) to search for information regarding the violation.  This is the 

closest you can follow an anonymous complaint.  We recommend 

registering to stay informed of complaint outcomes. 

 

 

https://www.dora.state.co.us/pls/real/DDMS_Search_GUI.DPO_Searc

h_Form 

 

Best of luck!  Radon professionals are monitored based solely on 

complaints.  If you see a violation, it’s up to YOU to report it.  Your 

service could save lives. 

 

Thank you! 
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